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FOR IMMEDIATE RELEASE

AETNA CHAIRMAN AND CEO WILLIAMS
ELECTED CAQH BOARD CHAIRMAN
Washington, D.C., Aug. 16, 2007 — CAQH, an aliance of the nation’s leading health
plans and associations working to simplify healthcare administration, announced today
that its Board of Directors has elected Ronald A. Williams, chairman and chief executive
officer (CEO) of Aetna, asitschairman.

Williams succeeds Robert J. Greczyn, Jr., president and CEO of Blue Cross and
Blue Shield of North Carolina, who will now serve CAQH asimmediate past chairman.

“Ron Williamsis widely respected by our industry for hisexpertise in strategy,
operations and creating innovative approaches to health care benefits products and
services,” said Robin Thomashauer, CAQH executive director. “We look forward to
advancing our mission of simplifying healthcare administration under his leadership.”

Since joining Aetna, Williams has focused on creating innovation in the industry,
especialy through information technology, and bringing new levels of transparency to
the health care system. Under his leadership, Aetna has sought to make a positive impact
on health care in America by focusing the industry, public policy leaders, physicians and
employers on issues aimed at increasing access and affordability.

“Aetnawants to be at the forefront of the national debate on health carein
America, and we're actively engaged at the local, state and federal levels to advance
health carereform,” said Williams. “We believe we can help build a better system and
are working through CAQH to help effect positive, meaningful changein the
administrative side of health care.”
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Prior to his current positions Williams served as president of Aetha and head of
itsbusiness operations. He previously held senior positions at WellPoint and Blue Cross
of California.

CAQH also announced its Board has re-elected Jay Gellert, president and CEO,
Health Net, Inc., as chairman of the Administrative Simplification Committee.

About CAQH

CAQH isacatayst for healthcare industry collaboration on initiatives that ssimplify and
streamline healthcare administration. CAQH solutions help promote quality interactions
between plans, providers and other stakeholders, reduce costs and frustrations associated
with healthcare administration, facilitate administrative healthcare information exchange
and encourage administrative and clinical data integration. Visit www.cagh.org for more
information.

About Aetha

Aetnais one of the nation’s leading diversified health care benefits companies, serving
approximately 34.9 million people with information and resources to help them make
better informed decisions about their health care. Aetna offers a broad range of traditional
and consumer-directed health insurance products and related services, including medical,
pharmacy, dental, behaviora health, group life, long-term care and disability plans, and
medical management capabilities. Our customers include employer groups, individuals,
college students, part-time and hourly workers, health plans and government-sponsored
plans. www.aetna.com
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