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Participate in Live Polling
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1. Open a web browser on your 
phone, tablet or laptop

2. Type in URL: 

3. Select session: -
The Credentialing Suite of Solutions
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Poll Question #1

What is your chief credentialing problem?

A. Non-responsive providers.

B. Fluctuating volume.

C.Maintaining quality and consistency of credentialing.

D.Staff turnover.
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Poll Question #2

Have you considered outsourcing some or all of your credentialing 
functions?  

A. Yes, we’ve outsourced some or all of our credentialing functions.

B. Yes, we’re thinking about outsourcing some or all of our credentialing functions.

C. No, we haven’t thought about it.
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Poll Question #3

What CAQH solutions are you using to support your provider credentialing 
efforts?

A. ProView only.

B. ProView and SanctionsTrack.

C. ProView and VeriFide.

D. ProView, VeriFide, and SanctionsTrack.
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BCBSMI Overview
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100%
NCQA and CMS 

compliance. 

50K+
Practitioners 

recredentialed 
continuously over a 

3-year period.

66K+
Physicians and 

additional 
practitioners 
contracted.

~6.1M
Members are 

serviced.
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BCBSMI Credentialing Challenges – Data Collection
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Manual 
Processes

Multiple Data 
Collection 
Channels

Long 
Processing 

Time
Additional 

FTEs
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Simplified 
recredentialing targets.

Reduced manual 
outreach.

Automated notifications 
and reminders.

Partnership with the 
provider community.

Preferred provider 
solution.

How to Get the Most from CAQH ProView
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Automated Reminders and Notifications
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BCBSMI Primary Source Verification Process
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Increased efficiency.

Decreased
 FTEs.
 Credentialing cycle.
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The VeriFide Design Process
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Others

CAQH

Wide Adoption
Developed in Collaboration 

with Health Plans

Spotty Adoption
No Health Plan 

Involvement
Developed Without Health 

Plan Collaboration
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VeriFide Implementation Process

No 
Automation

Go Live

Full
Automation

Automation

Technology 
Infrastructure 
Development

Manual Processes Technology 
Infrastructure 
Development

Manual Processes Manual Processes

Automation Automation

Later
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Primary Source Verification Workflow

MEDICAL DIRECTOR

EVALUATE

OUTREACH

DROP PROVIDER

CREDENTIALING 
COMMITTEE

ENTERPRISE 
PROVIDER DATA 
MANAGEMENT 

SYSTEM

Data elements in 
VeriFide delivered 
files are categorized:
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SanctionsTrack Process

DATA AGGREGATOR

CAQH PROVIEW® SEARCH

EXTRACT

AUTOMATED DOWNLOAD
(TEXT AND .PDF FILES)

SPECIFIC INQUIRY
(.PDF)

REVIEW, EVALUATE, 
OTHER

DECISION AND 
ACTION
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Future State
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Session Questions

16

Tarun (TJ) Theogaraj
Senior Product Manager
CAQH
TTheogaraj@CAQH.org

CredentialingSuite.org
@CAQH

Cynthia McDonald
Director, Provider Operations
Blue Cross Blue Shield Michigan



CAQH ProView Symposium
© 2019 CAQH, All rights reserved. 

Free Credentialing Process Assessment
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