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Webinar Logistics

• Today’s session is being recorded.

• All attendees and registrants will receive a link to the recording after the webinar.

• Your microphones will be muted during the webinar.

• Throughout the session, you may communicate a question via the panel at the bottom 

of your screen:
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December 3rd

CORE & Operating Rule Overview Taha Anjarwalla

Associate Director, CAQH CORE

Introduction to CORE Certification Adam Nichols

Manager, CORE Certification

CORE Certification Process

Edifecs Overview Ashish Gandhi

Senior Director, Edifecs 

Edifecs Demo of Redesigned

Testing Platform

Harsha Sharma

Associate Implementation Consultant, Edifecs

Audience Q & A

Call to Action
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Today’s Speakers

Taha Anjarwalla

Associate Director

CAQH CORE

Harsha Sharma

Associate Implementation Consultant

Edifecs

Ashish Gandhi

Senior Director

Edifecs 

Adam Nichols

Certification Manager

CAQH CORE
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CORE Overview
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CORE accelerates automation and interoperability

10
CORE Operating 

Rules Mandated 

Under HIPAA

$18.3B 100+
Multi-stakeholder 

Participating 

Organizations

Industry Cost Savings 

Opportunity Through Fully 

Automated Transactions

CORE is a trusted and independent 

operating rule author. In addition to 

mandated operating rules, CORE offers 

operating rule sets for voluntary adoption.

The 2023 CAQH Index® estimated that 

22% of money spent on administrative 

transactions could be saved by fulling 

transitioning to electronic transactions. 

CORE Operating Rules help facilitate and 

streamline electronic adoption.

From small provider organizations, to 

national health plans, CORE has the 

unique ability to bring diverse industry 

stakeholders to the table to tackle 

complex administrative problems together.

Committee on Operating Rules for Information Exchange
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Support for Key Healthcare Administrative Functions

Eligibility & Benefits*

Attributed Patient Roster

Prior Authorization
& Referrals

Health Care Claims Claim Status* Payment & Remittance*

Benefit Enrollment

Premium Payment

*Rule Set Contains Federally Mandated Operating Rules

ACA Operating Rule Definition: 

The “necessary business rules and guidelines for the electronic exchange of information that are not 

defined by a standard or its implementation specifications.”

Patient 
Encounter is 
Scheduled

Patient 
Encounter 

Occurs

Provider 
Submits 
Claim

Health Plan 
Adjudicates 

Claim

Provider is 
Paid by 

Health Plan

Management 
of Health Plan 
Membership
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Types of Operating Rules

Infrastructure rules establish basic expectations 

on how data exchange works – the roles and 

responsibilities of stakeholders. 

Infrastructure Rules

Connectivity & Security

Response Time

(Batch/Real-time)

System Availability

Exception Processing 

Error Resolution

Roles & Responsibilities

Companion Guides  

Acknowledgements

Content rules require the exchange of specific 

data that allows stakeholder access to information 

needed to manage business, clinical and care 

delivery processes.

Content Rules

Supports use of recognized standards that can deliver valuable 

structured data or require access to unstructured data. 
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Introduction to CORE 
Certification
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CAQH awards CORE Certification 
Seals to entities that:

Congratulations to our recent certified 

and recertified organizations!

2024 CORE Certifications

• Create, transmit or use the transactions 

addressed by the CORE Operating Rules

 and

• Demonstrate its IT system or product is 

operating in conformance with CORE 

Operating Rules for specific transaction(s)

415 certifications have been awarded to date 

Aetna HealthTrio

Assertus, Inc HMS

athenahealth Horizon BCBS of New Jersey

BlueCross BlueShield of 
Tennessee

National Association of Letter 
Carriers (NALC)

CareSource, LLC Partnership Health Plan

Cerner Payspan, Inc.

Contra Costa Health Plan Revenue Management Solutions

Delta Dental of California Smart Data Solutions

Dentegra Texas Medicaid

Eldorado, Inc. The SSI Group, Inc.

Eligible Tufts Health Plan

FrontRunner Healthcare UnitedHealth Group
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P R O G R A M  O V E R V I E W

CORE Certification – Industry Gold Standard

Provides assurance to organizations that their IT systems/products conform to operating rules 

and deliver value afforded by the rules.

Developed by industry, for industry by CORE Participating Organizations including health 

plans, providers, vendors, government agencies and associations.

Offers transaction-based testing; providing an end-to-end testing suite that is robust and 

comprehensive.

Demonstrates commitment to streamlining administrative data exchange and enables us to 

lower costs and improve the efficiency of health care delivery for our clients, customers, 

members and the nation.
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Audit 

Responses

Regulatory 

Compliance
Efficiency 

Validation

Industry 

Engagement

Demonstrate 

Leadership

Positions 

organizations as 

leaders in 

administrative 

efficiencies

Demonstrates ability to 

conduct secure, timely 

and streamlined 

electronic transactions

Establishes 

conformance with 

federally mandated 

operating rules and 

underlying standards

Entities can prepare for 

potential external audits 

and reviews

Engage your trading 

partners and 

understand your 

contracting agreements 

to ensure optimal 

electronic data flows

B E N E F I T S  O F  C O R E  C E R T I F I C A T I O N

Why Certify?
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CORE Certification Process
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A P P R O A C H

CORE Operating Rule Implementation

Review CORE Operating 

Rules

Use CORE Analysis & Planning 

Guide Resources; Collect 

Efficiency Metrics

Review CORE Resources to 

Support Remediation Efforts

Engage with CORE Testing 

Vendor

Submit Efficiency Metrics;

HIPAA Attestation

Share Project Plans & Timing; 

Submit CORE Certification Seal 

Application and CORE Seal Fee

Assess Rules
Perform 

Analysis

Engage Internal 

Resources and 

Trading Partners

Remediate 

Product/ 

Systems/ 

Applications

Perform 

Certification 

Testing

Apply for the 

CORE Seal

Recertify Every 

Three Years

On average these steps take 

3-6 months to complete from 

start to finish.
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Certification Testing Portal

https://www.edifecs.com/login/core-login

✓ Eligibility & Benefits

✓ Claim Status

✓ Payment & Remittance

✓ Prior Authorization & Referrals

✓ Healthcare Claim

✓ Benefit Enrollment

✓ Premium Payment

Rule Sets

https://www.edifecs.com/login/core-login
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Overview of Testing Tasks
Certification Testing is comprised of stakeholder-specific test cases for each CORE Operating 

Rule set based of the CORE Certification Test Suites. 

Transaction Upload Attestation

Conduct the actual transaction for 

which you are testing with the 

CORE-certified testing vendor

Upload specified document to 

the testing site as proof of 

conformance

Along with other specified 

documentation, an entity must 

sign an attestation signifying 

their current or planned 

conformance.
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Edifecs Overview
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Healthcare’s Trusted Partner and Market Leader

Cloud-Native, Mission-Critical Software to 

Transform Operations for 

Payers and Risk Bearing Providers

Industry Recognition

10 out of 10
Largest Health Plans1

29 out of 39 
BCBS Licensees 

29 out of 52 
FFS State Medicaid Programs3

6 out of 10 
Top Health Systems2

Creation + Adoption
of Standards Leader

1by total member enrollment, using 2023 data
2by facility and bed count, geographic coverage and patient visits
3based on 2023 billing

300+ 
Customers

95%+ 
Retention

80%
+ 

Growth from existing 

customers

“Edifecs has the best quality of all vendors and is the 

best suited to be the heartbeat of a health plan due to 

the versatility of their offerings.”
- Top National Payer Technology Executive

https://acuitymd.com/resources/blog/largest-health-systems-in-us/
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Our Solutions

Interoperability Cloud Solutions
Connect, Cleanse, and Enrich with Integrated AI

Operations Cloud Solutions
AI Powered Operational Transformation

Edifecs Healthcare Cloud
SaaS on Public Cloud

SaaS on Private Cloud

FHIR EDI

Smart Trading 

Platform

Prior Authorization

[BETA]

*Roadmap Item

Claims and 

Payments

[Development]

Policy 

Management

Approval 

Automation

Edifecs Smart Platform 

Message 

Orchestration + 

Workflows

HL7, NCPDP, 

Custom 

Transactions

Integration 

Adapters

*In Development

Mandate & Non-

Mandate Use 

Case APIs

Unified Gateway
Value-Based 

Programs

Modeling

Performance 

Insights

Risk Adjustment

Prospective

Concurrent

Retrospective

Settlement

Encounter 

Submissions
Enrollment

Encounter 

Management
Enrollment Hub

End-to-End 

Medicare 

Enrollment

HIPAA/X12

Analytics Center Developer ToolsData Mgmt. + Governance Compliance + Standards Mgmt.

Admin cost 

Admin cost Rev Leak
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Edifecs Demo of 
Redesigned Testing Platform
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Audience Q & A
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Call to Action
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Learn More about CORE Certification

E-mail core@caqh.org 

If your organization uses standard transactions on a 

day-to-day basis, demonstrate conformance and 

commitment to streamlining administrative data 

exchange by becoming CORE-Certified.

mailto:core@caqh.org
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